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Chairperson’s Comments 
 
 
 
This is my first year as chair of RHL and I am delighted to be leading a committed 
board of trustees and staff, who are ably led by the Chief Executive, in order to fulfil 
the aims and purposes of RHL. I would also like to pass on the thanks and best 
wishes of the trustees to Hugh Deed, the outgoing chairman, who has so competently 
and enthusiastically led RHL for the past 8 years. 

This has been a challenging year for RHL and, largely due to the dramatic cuts in 
public funding, we have had to unfortunately dip into our reserve funds, albeit to a 
limited extent. This has not affected the delivery of most of our services which 
continue to expand and serve the local community and all of its diverse needs.  

The changing national political landscape has meant dramatic NHS reforms that may offer opportunities to RHL to 
deliver more commissioned local services than ever before. We are privileged to have several NHS employees and 
experts on our board of trustees to guide us in this. 

RHL has begun to extend its activities beyond Rushmoor as with our new venue at Hawley delivering a wide range of 
exercise classes, and our relationship with Frimley Park Hospital. After a strategic review earlier this year the 
trustees decided that it is now time for RHL to extend its geographical boundaries more intensively into the 
neighbouring counties of Surrey and Berkshire. It is also our intention to offer health and educative related 
opportunities for all ages. 

I would particularly like to thank our ever increasing list of Vice Patrons who are instrumental in RHL gaining a 
significant proportion of our funding. On behalf of the Board I thank all those working for RHL, in whatever capacity, 
for their work and the results we are achieving in the community. 

 

Andree Deane 

 

RHL (Rushmoor Healthy Living) 
 
Patron:  Dame Mary Fagan DCVO JP, Lord-Lieutenant of Hampshire 
 
Vice-Patrons: Gerald Howarth MP, Mrs Lizzie Howarth 
 

Photographs in this report are of actual RHL staff, volunteers or events. 

Public Benefit Statement 

The directors have paid due regard to guidance provided by the Charity Commission in deciding what activities the charity should undertake. We 
are satisfied that all our activities support our charitable objects and that consideration is given to the fulfilment of these objects when new activi-
ties are considered. All our activities address some or all of the following subjects which form part of RHL’s charitable objects: health, emotional 
wellbeing, the relief of poverty, education. A fuller description of each of our activities can be found later in the report. 

Risk Management 

The Committees regularly review risk management with input from the management team. A Risk register has been established together with an 
associated action plan including responsibilities and deadlines for completion. Progress against the action plan is reviewed each year and for-
mally reported to the full board of directors. 

Policies and procedures 
 
RHL has a comprehensive set of policies and procedures which are available on request. These are reviewed regularly and updated according to 
changes in legislation or changed circumstances  
 
Volunteers 
 
Due to the launch of RHL’s Step into Nature! activity we have been able to recruit around 30 different volunteers. In addition Caroline Lancaster, 
Heather Chalkley and Jeanne Delannoy have provided invaluable support in other areas. 
 
The value of a volunteer should never be underestimated or taken for granted as they now play a key part in the delivery of services to a commu-
nity. RHL wishes to take this opportunity to sincerely thank all those individuals who, directly or indirectly, have given their time freely to contribute 
to the work of this charity. 
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From the Chief Executive 
 

 

 

 

 

 

 
2010/11 was a difficult year for RHL, reflecting the economic situation, particularly 
the reduction in public funding which not only resulted in fewer commissions for 
new and/or existing activities, but we also suffered a cutback in funding promised, which particularly affected funds 
available for operating costs. However, this was not unexpected, and reinforced our decision to move part of our 
business to a social enterprise model. 
 
Despite the funding climate we were able to introduce two new activities, RHL Sparkle and Music for Health, both of 
which are aimed at people in care homes, perhaps suffering from mild dementia. Our Step Into Nature! activity really 
took off with the Southwood 101010 event the highlight of its year. Also our Fit4Life activity moved into primary 
schools with the expected great results. 
 
Unfortunately, due to a lack of funding, Breakfast Clubs ceased at the start of this reporting year and Teen Parent 
Mentoring ceased in March 2011. However, our exercise classes expanded in number and continued to attract 
increasing numbers, providing a great form of exercise to those who are a little less mobile. In addition RHL has 
worked hard to connect and communicate with the ever growing Nepalese community, gaining their respect and 
helping their integration into the community. 
  
The impact of our activities in the community is stated elsewhere in this report and I am very proud of RHL’s 
reputation in the community to deliver real public benefit . We recognise the importance of partnership working with 
beneficiaries at the heart of what we do. I would particularly like to thank our delivery and funding partners, plus 
RHL’s staff and volunteers (including trustees) who together make it all happen. Not forgetting the support of our 
Appeal  Vice Patrons who support our fundraising work. 
 
To return to finance, although income increased by 4% and expenditure by 1%, total expenditure exceeded income 
which impacted upon our level of reserves, a situation which cannot continue indefinitely. Our Strategic Plan 
addresses this issue but will require aggressive expansion of our social enterprise model, creative business 
partnerships and some bold decisions made when the time is right. Much is already underway, but we have the 
building blocks for success in place and some exciting opportunities exist, so there is good reason for optimism and 
much to play for in what will be another year of challenge and change.   
 
 
 
 
 
 
 
 
 
 
Tony Docker, Chief Executive, RHL 
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This table gives an indication of the number of participants that attend our activities and the total number of clients 
seen by our specialist advisors during 2010/11. Whilst it is impractical to compare totals year on year due to the ever 
changing nature of our business, it is accurate to say that activity participation levels have increased, and continue to 
do so, which is particularly pleasing with regard to our self funded activities. 

 

The following activities ceased due to them reaching the end of their grant period; Breakfast Clubs, Emotional 
Wellbeing, Art Club and Skilled for Health. However we have now introduced the RHL Sparkle and Music for Health 
as part of our Social Wellbeing project.  

We have also increased the number of self funded activities, introducing Pulmonary Rehabilitation classes as well as 
increasing the number of classes that we offer overall. RHL has in the region of 700 people participating in our 
activities every week. 

Activity numbers 

Funded Activities 

Activity name 

Average 
no. of 

people per 
week 

Frequency 
Average no. of 
sessions pw 

Fit4Life 40 
weekly term time 
Apr – Jul and Feb - Mar 

3 

Teen Parent Mentoring 22 weekly throughout year 1 

Step into Nature! 80 weekly throughout year 6 

RHL Sparkle 110 
weekly and monthly from 
October 2010 

8 

Music For Health 50 weekly from October 2010 4 

Energy Advisors 11 weekly 11 

Health Trainers 10 ad hoc 8 

Total 323   

Self funded activities 

Street Dance 24 weekly term time 2 

Private exercise classes 64 weekly 8 

Health Checks 12 ad-hoc 3 

Community Chair based 
exercise 

16 weekly 1 

Tai Chi 72 weekly 6 

Yoga 15 weekly 1 

Pilates 67 weekly 5 

Low Impact Aerobics 20 weekly 1 

Fit to Dance 75 weekly 4 

Cardiac Rehab 32 weekly 2 

Pulmonary Rehab 12 weekly from Oct 2010 1 

Nepalese Dance 5 weekly Nov/Dec 2010 1 

TOTAL 414     
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Services we deliver in the community: 
 
In keeping with our charitable aims all RHL activities are health related and are delivered in different ways: some 
directly by RHL staff, some by the engagement of specialist contractors and some sub-contracted to other 
organisations that already work with particular client groups  
 

Young People 
 
Outcomes: 

Improved self esteem; increased level of fitness; better nutritional intake; improved knowledge of healthy 
lifestyle; parenting knowledge 
 
 
Fit4Life 

Fit4Life is a fun and educational programme aimed at reducing obesity and encouraging healthy lifestyles for 
children 8 to 11 years old. Delivered in local schools by a qualified instructor, we educate children and their parents 
about food, exercise and that being fit and healthy is fun.  

We provide support, advice and encouragement to the children to increase their physical activities, improve their diet 
and ultimately their self esteem.  

 

Teen Parent Mentoring  

The project is a partnership between RHL and The Source that supports teenage mothers facing the responsibilities 
of adulthood and parenthood by pairing them with trained volunteer mentors. The mentors, who are parents 
themselves, offer friendship, practical advice and support to the young mother giving her and her child the best 
chance to live a settled, safe and healthy life.  

The project is producing many positive outcomes including: reduction of unwanted/repeat pregnancies, stable 
relationships between mother and father, access to suitable accommodation, access to employment, maximised 
income for mother and baby and reduced health issues. Mothers leaving the project often come back as volunteer 
mentors.    

 

Street Dance 

Following the arrival of our new instructor at the start of the year, our 
Street Dance classes in Aldershot and Fleet have continued to be 
successful. The class in Aldershot has been particularly popular with 
around 17 young people participating regularly.  

Numbers at the Fleet class began to dwindle towards the end of the 
year, mainly, we felt, due to the large number of competing classes in 
the area. Some of the students have transferred to the Aldershot class, 
and we also plan to start up another class shortly in Farnborough, 
where we have been approached to take over an existing class. At the 

end of the year, the 
young people were 
enthusiastically preparing 
for their performance in 
their instructor’s annual 
spring show in Alton.  

 
 

Street Dance 
 
 “I like the interesting dances and a 
very lively and nice instructor” Child 
attendee 
 
“We are very pleased with this Street 
Dance class. It is very well taught 
and the dances are interesting and 
varied” Parent 

“Learning new moves” 
“Social side is great” 
“Wish it was longer the sessions 
seem to go so quickly” 
“It fun with my friends there” 
“Our dance instructor is great” 

Street dance group at Hart Centre 
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Exercise 
 
Outcomes: 

Increased fitness levels; improved mobility and balance; more independence; decreased risk of cardio-
vascular related problems; appreciation of natural habitats 
 

 
Walks (Step into Nature) 

Regular walking improves health & fitness; our Step into 
Nature programme helps people take more notice of their 
surroundings and recognise what is happening in nature on 
their doorstep. 
 
We now have over 250 walk volunteer led walks a year. Four 
regular walkers joined our 100 club which is open to 
registered walkers who have completed 100 walks with RHL. 
We take walkers to local green spaces and we will hear 
them say “I would not come here on my own” or “l have lived 
here for forty years and never knew about this”. The social 
aspect of walking (and tea & biscuits afterwards) cannot be 
underestimated! People make friends and as one lady said “I 

did not know 
M a r g a r e t 
before the walks and 
now we are going on 
holiday together at 
Christmas.”  
 
As well as walk leaders, 
we now have four RVS 
trained volunteer mini-
bus drivers and we will 
use mini-buses to drive 
and walk to different 
habitats. 
 
Perhaps the most 
notable and successful 
event was Southwood 
10 10 10  led by Step 

into Nature. This was a community event where over 700 families and 
local residents discovered “the secret woodland on their doorstep” and 
had a great day out as well. An even bigger event Southwood 2012 is 
planned for July 2012 with an Olympic theme. 
 
 

Physical Activities for Older Adults (PAOA) 

We have successfully continued to deliver exercise classes for older adults aged 50+, and have consolidated our 
programme this year, increasing the types of class that we offer. At the end of the year we have 19 classes per 
week, with 8 further new classes planned to start by the end of April 2011. 
 
We have offered 9 different types of exercise class during the year, introducing Pulmonary Maintenance and 
Nepalese Dance to our programme.   
 
We have delivered classes at 10 different venues around Farnborough, Aldershot and Fleet, and now have plans 
significantly to expand our provision in Hawley, which we hope will attract members from a wider area. 
 
At the start of this year, 259 paid up members were attending our classes, and this figure has now increased to 309. 
 

Walks 
 
"My colleague and I thoroughly 
enjoyed the walk and we met some 
very interesting people. We will 
definitely be back!" 
Member , Cove Brook Greenway 
Group 
 
“GREAT FUN! I loved the drums; it 
was a quite magical setting in the 
woods with sun streaming through 
and playing ‘native’ music on ‘native’ 
drums!”  
Councillor Diane Bedford 
Opening Southwood Woodland at 
Southwood 101010 

Southwood 101010 attracted over 700 people 

Walks enjoyed by all ages 
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Pulmonary Maintenance Exercise 
 

RHL funded the training of one of our most experienced exercise instructors to deliver Pulmonary Maintenance 
Exercise. The intention was to open classes which would enable people with lung disease, who would not otherwise 

engage in physical activity, to exercise safely with others 
with similar conditions. We then obtained funding to open 
such a class, starting in September.  

After a slow start, numbers gradually increased – even 
during the winter months when we thought it would be 
difficult for these members to exercise. The initial funding 
for this class ran out in January, but we have been able 
to continue it as part of our regular programme having 
attracted sufficient members for it to be financially viable. 
We have established links with the local NHS 
Respiratory care team and we plan to open a second 
class in Aldershot next year. 

 
 
Phase IV Cardiac Rehabilitation 
 
We were pleased with the steady growth of these classes this year, 
and we have close links with the local NHS Phase III Cardiac 
Rehabilitation providers, who regularly refer their members to us to 
continue their programme of exercise.  

Both our classes have been at or near capacity for most of the year, 
and so we plan to open a third class in April 2011. 

 
 
Fit to Dance 
 
The numbers attending our Fit to Dance classes have again increased this year, and the class that we opened in 
Hawley at the beginning of the year proved popular immediately and now has 19 members. This meant that we had 
four Fit to Dance classes, with a total of 69 members, a number of whom were interested in either attending an 
additional class each week, or learning more specific styles of dance. Therefore, we plan to open one further Fit to 
Dance class, and also classes for Tap Dance and Ballet/Contemporary 
Dance. We hope to start these classes early in the year. 

Once again this year, all our Fit to Dance members participated in the 
instructor’s annual “Dance Extravaganza”, which was the first 
opportunity that many of them had had to dance on stage. 

 
 
 
 
Low Impact Aerobics 
 
This class – perhaps our most physically challenging – continues to be 
popular, and numbers have remained around 20 all year.  

A number of members participate in back to back RHL classes on 
Fridays – an hour of Low Impact Aerobics immediately followed by an 
hour of Pilates. 

 

Fit to Dance 
 
“At first I thought they were singling 
out my daughter but now I am 
100% behind it and encouraging my 
other daughters to eat better and 
get fit” 
 
"Our tutor (Di) ticks all the right 
boxes for me. The class is both 
challenging and enjoyable. First 
class!" 
 
"I think that Di gives a great service 
and I love the dancing." 
 
"It's fun doing dance routines, no 
improvement needed, Di is lovely."  

Cardiac Rehab 
 
"Pitched at right physical demand 
and carried out in a very amiable/
agreeable atmosphere." 
 
"No improvement necessary. I am 
happy with the activity provided. 
From my point of view, everything is 
very good." 
 
"Thank you for providing the above 
service. It is exactly what we need" 

Warming down after pulmonary exercise 
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Pilates  
 
Demand for Pilates classes has remained steady, and we have run 
four classes successfully throughout the year. Pilates is the only class 
in our programme that we offer in the evening, and as we had a waiting 
list for places on this class we hoped to open a second one. The venue 
for this class was proving unsuitable as it was small, only available 
during term time and also not available for a second class. We have 
now been able to find an alternative venue for this class, and early next 
year we will be transferring it to Oak Farm School in Farnborough and 
opening a second class there too. 

During the year, we have reluctantly closed the Pilates class that we 
ran at Energie Fitness Club in Farnborough, as the venue proved too 
small for the class to become financially viable. As we anticipate that 
demand for Pilates will continue, we plan to open a further class in 

Aldershot next year. 

 

Nepalese Dance 

RHL received funding to trial an exercise class for Nepalese women, a large group of local people that do not 
integrate at all into our programme of classes. We ran a successful free “taster” evening in July at one of the local 
Ghurkha community centres, and were pleased that nearly 20 women attended.  

The class was led by a Nepalese instructor and attendance was initially high, but numbers unfortunately dwindled. 
However we learned a lot from trialling this class and will reconsider it again in the future. 

 
 

Anglo Nepalese event run by RHL 

Low Impact Aerobics 
 
"I think this class really works my 
body all over. I like the way that we 
are given easier exercises to do if we 
need them so that everybody is 
catered for." 
 
"It’s a good fun class, and I like 
having to use my brain a bit to try 
and remember the routines, but it 
doesn’t matter if we get them 
wrong!" 
 

Pilates 
 
"Pilates was suggested by my 
Osteopath last year for a lower back 
problem. Instead of a visit to him 
every 2 weeks it is now 2 months. 
He has told me to keep it up." 
 
"It's really great. Jo [the tutor] is 
perfect for this class which is lively & 
great fun - laughter is the best 
medicine. I’m extremely impressed 
with this programme & hope you can 
continue to expand." 

Pilates at Hawley 
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Tai Chi 
 
Our four long-running Tai Chi classes in Aldershot and Fleet, as well as 
the one at the Harlington Centre in Fleet have continued to be well 
supported this year. A number of our members have been practising 
Tai Chi for a number of years – in many cases, all with RHL – and so 
we have designated one of the Aldershot classes as “Advanced”. 

Because of the success of our other classes, we were disappointed to 
have to cancel the Tai Chi class at Energie Fitness Club in 
Farnborough in September, but as mentioned previously, we could not 
run classes at this venue at a loss. 

 
Yoga 
 
Yoga has continued to be successful, and our members enjoy the 
relaxed, calm atmosphere of the class. One of our class members 
recently commented of this class that “The venue is perfect. The day 
and time suit me perfectly.” 

 

Chair-Based Exercise 

Numbers attending this class have increased, with 19 paid up 
members at the end of the year. They continue to appreciate the 
chance to exercise in a group at a level comfortable for them, although 
it is not always as gentle as they expect! A welcome cup of tea and 
biscuit are served at the end of the session, organised by the members 
themselves, so this class offers social as well as physical benefits.. 

Feedback 

We carried out a satisfaction survey of all PAOA and Street Dance 
class members who were present at classes during the week 
beginning 24th January 2011. By visiting all classes during this week, 
we handed out feedback postcards to 77% of our total members, and 
the response rate of 77% meant that we received comments from 59% 
of our total class members. 

100% of respondents were “Very Satisfied” or “Satisfied” with their 
class, 100% with their instructor, and 95% with  their class venue. 

Where possible we acted upon the comments made in the survey, and 
communicated our responses to all members in their regular class 
renewal letter. We passed individual feedback from their members to 
all our tutors. 

We also took the opportunity in the survey to ask whether members 
would prefer to receive electronic communication from us in future, and whether they would like to enrol and pay on-
line. 55% would like the current system to continue, whilst 27% would prefer to pay on line.  In addition, a majority 
(54%) of members said that they did not want us to contact them by email rather than by post in future.  

Yoga 
 
"This class is just what I needed – 
the chance to take time out from my 
busy life for an hour." 
 
"I really like the gentle stretching 
moves and my body feels more 
flexible and better for it." 
 
"I didn’t think that I would like Yoga 
but it’s great gentle exercise and I 
love the relaxation at the end." 
 

Chair-Based exercise 
 
"Many people in the class are elderly 
and have physical limitations. They 
are not pressed to do more than 
they are comfortable with and it is all 
very friendly." 
"My own health & condition has 
greatly improved since I have been 
doing this class." 
 
"I enjoy the type of exercise - the 
social side and Heidi [the tutor] she 
fits in with all of us; I love this class, 
it is the highlight of my week!"  

Tai Chi 
 
"I like the fact all abilities are 
catered for and all parts of the body 
are stretched and exercised. I have 
arthritis and feel a great 
improvement in my movement" 
 
"It focuses my concentration to learn 
the movements and the gentle 
exercise is beneficial." 



 10 

 

 Advisory Services 
 
Outcomes 
 
Healthy lifestyle knowledge; reduced levels of stress; improved health 
 

Fuel Poverty 
 
The provision of help and advice on fuel efficiency and debt is a lifeline 
to those caught in the fuel poverty trap. The stressful effects are 
evident in both physical and mental wellbeing and direct help on a 1 to 
1 basis has proved essential. 
 
We provided home visits for the infirm and elderly and worked closely 
with local Children’s Centres, Citizens Advice Bureaux, Community 
Mental / Physical Health Access programmes, Neighbourhood Watch 
and several other agencies. 
 
The CFS Money Advice Licence Status acquired has proven a very 
effective tool, together with National Government COI (Central Office of information) Advisor status.  
 
RHL accessed grants for individuals and resolved disputes, resulting in savings of £52,629 to individuals in the 
community. In addition the advisors saw 587 people and addressed 2212 people through presentations at Children’s 
Centres, Schools, Citizens Forum’s and Neighbourhood Watch 
 
 

Health Trainers 
Two NHS trained Health Trainers offer help and support to individuals 
who want to make changes to their lifestyles, improve their health and 
wellbeing and improve self esteem & self confidence. These people 

often find it difficult to 
discuss issues such as 
weight loss or emotional 
problems with their GPs 
and find this independent 
free and non judgemental 
service a blessing.  

The Health Trainer works 
with the client to help them understand their problems, needs and 
aspirations. A plan is then put together to help them address them. They 
are supported and encouraged throughout this process. 

The Health Trainers attend many local events and have strong links with 
local surgeries, Children’s Centres, local housing associations, 
community groups and mental health services.  

We continue to carry out community Health Checks with the support of First Wessex and Thames Valley Housing 
associations. 

 

Future plans 
 
We hope to build on the success of our established programme for the over 50’s, and expand our programme to 
include classes for adults of all ages. We held a successful Contractors’ Open Day in March, attended by a number 
of instructors interested in working with us on this. We plan to start our new classes from the summer of 2011, and 
expect to be able to offer on-line enrolment and payment by then, which will enable to us to expand beyond our 
current capacity. 

Fuel Poverty 

“The work of the adviser from the 
Rushmore Healthy Living Group, with 
regard to debt and services, is 
outstandingly effective”  
Ofsted Inspection report for Park 
Children’s Centre, March 2011  

Heath Trainers James & Jo 

Health Trainers 
 
"thank you so much for talking with 
me and being so understanding." 
"I am so very, very grateful for all 
that you have done for me” 
 
“If i win the lottery, I would support 
this very worthy cause. Thank you to 
everyone for getting me back on 
track” 
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Nepalese Health Champion: 
 
The Nepalese Health Champion project aims to reduce health inequalities 
and highlight key health issues such as diabetes to an expanding Nepali 
community.  
 
A full time NHS trained Champion supports the local community recruiting 
volunteers and setting up self help groups to tackle key health and lifestyle 
issues. The Champion works closely with local surgeries, NHS Quit For 
Life, Community Mental Health services and Frimley Park Hospital. 
 

 
Health Checks 
 
Health Checks help individuals to identify opportunities to improve health, wellbeing and quality of life. We have 
carried out Health Checks with different organisations such as First Wessex Housing Association, Surrey Heath 
Borough Council and Libraries in Rushmoor at Farnborough and Aldershot.  
 
A successful innovation was the introduction of a “Do you know your Heart Age?” approach in which individuals can 
find out their own ‘Heart Age’ by using the results from the Health 
Check. As one person said after their check “Everyone remembers 
their Heart Age!” 

Health Checks 
 
“The thing everyone remembers is 
their Heart Age” 
 
“Staff like the Health Checks because 
they get a tangible and worthwhile 
outcome” 
 
“The advice I received was an eye-
opener and changed the way I 
looked at slimming – weight loss 
isn’t so important, FAT LOSS is!” 

Nepalese Health Champion , Ramji 

Promoting health checks 
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Social Wellbeing 
 

Outcomes 
 
Increased social interaction; more active mind; improved mobility 
 

Music 

Music for Health is a good old fashioned singsong delivered by 
qualified tutors in public care homes and selected sheltered housing 
schemes. It is mainly aimed at people with dementia. Music and 
singing has been proven to stimulate the brain and help with memory. 
Feedback is always positive from the customers and the staff use it as 
a key part of their support process. 

 

Sparkle: 

The Sparkle is a specially prepared electronic “newspaper” sent direct 
to registered care homes and selected sheltered housing schemes..  

It is aimed mainly at people with dementia. It contains articles about 
moments in history, quizzes and stories that encourage reminiscence 
among our customers.  

It is full of bright colours and pictures to stimulate the brain.  

 

Contracted Services 

RHL secured funding from a number of charitable trusts to deliver 
gentle exercise free of charge for elderly local residents. Early in the 
year we began to run fortnightly Seated Exercise sessions in four 
sheltered accommodation schemes in Aldershot and Farnborough, and 
although the residents in two of them decided that they did not want to 
continue, we have delivered regular sessions to enthusiastic residents 
in the other two schemes throughout the year. The sessions have now 
developed to include some standing exercises, and most of the 
participants are able to join in, with the instructors accommodating a 
variety of walking aids, such as sticks and walking frames, within the 
class. We were particularly encouraged by the number of men that attended the sessions 
during the year – they usually made up around a quarter of the participants. A number of the 
participants were also very elderly – one resident attended on her 90th birthday! 

This year RHL has also worked in partnership with Age Concern to offer Seated Exercise to 
clients attending two of their day centres in Farnborough and Aldershot. The sessions have 
now been running at the centre in Aldershot for over a year, and are particularly valued by 
the staff there as their clients all have some degree of memory impairment and would not 
otherwise be able to engage in organised exercise. Our exercises provide a considerable 
degree of mental stimulation, requiring co-ordination and concentration. 

We have continued to work in partnership with the Disability Initiative Centre in Camberley, 
where we deliver twice weekly Seated Yoga sessions to their clients who are all adults with 
physical disabilities, and with Sunrise Senior Living in Fleet, where we deliver Tai Chi  
sessions for their residents. 

Music  

 “I wish we could have this service 
every day of the week. It is the 
highlight of my week” 

Contracted services 

“These exercises make me realise 
what I can’t do, but I enjoy coming 
because I really enjoy talking to the 
other people – we actually don’t get 
to know each other very well living 
here”   

Seated exercise 
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RHL and its impact upon the community 
 
 
All the activities RHL delivers produce outcomes which positively impact upon the community and the local economy 
through the improved wellbeing of individuals. These health related impacts can be broken down into five key areas: 
- nutrition, self esteem, education, fitness and social wellbeing. 
 

Nutrition 
 
A healthy food intake improves the health and general wellbeing of an individual which enables them to achieve 
more in life as they suffer fewer illnesses related to obesity and/or poor diet. Healthy nutrition during the early years 
also aids the learning process, producing better educational achievements at school and college. 
 
RHL activities relating to nutrition include Fit4Life,Health Checks and Health Trainers 
  

Self esteem 
 
Improved self esteem encourages individuals to play a greater role in society because they feel better about them-
selves. Their self confidence enables them to mix socially and make informed lifestyle choices, which, in turn, can 
impact upon personal health and wider social behaviours.  
 
RHL activities relating to self esteem include all Social Wellbeing activities, Teen Parent Mentoring, Fit4Life, Energy 
Advisors, all exercise classes and Health Trainers 
 

Education 
 
Knowledge enables individuals to manage their lives better, thereby giving them options and opportunity. They are 
also able to pass knowledge on to others, particularly family members, and be a role model. People who manage 
their own wellbeing access NHS services less often, enabling more targeted use of stretched resources. 
 
RHL activities relating to education include Health Checks, Fit4Life, Teen Parent Mentoring, Energy Advisors, Car-
diac and Pulmonary Rehab and Health Trainers 
 

Fitness 
 
Fitness is relative to the individual and their capabilities and it must be fun. Exercising our body improves our health 
and wellbeing, increases longevity of life and positively impacts upon the quality of that life. This is more obvious in 
older adulthood although the seeds are sown at an early age. Fitness at an older age can result in fewer falls and 
fewer muscular skeletal aches and pains, therefore lowering the number of visits to GPs and A & E. 
 
RHL activities relating to fitness includes all our exercise classes, Fit4Life, Street Dance, Step into Nature! (Walks) 
and Health Trainers 
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Accounts to March 31st 2011 
 
RHL’s accounts have been audited by HW (Haines Watts), the auditors appointed by the Board  
 
 

Financial Review 
 
This Annual Report supplements the annual financial accounts which are published separately. A full copy of our 
accounts can be viewed on the Charity Commission website or, alternatively, can be obtained from RHL. 
 
 
Financial Statement  
 
In the period ending 31st March 2011 the charity reports the following financial information. 
 
The summary below sets out the income received and the cost of delivering our activities and running the charity. 
 
The figures do not include voluntary hours given by unpaid advisors, some delivery staff and trustees which this year 
are estimated to be worth over £70,000 
 

 
 
 
Although expenditure did exceed income (the balance paid for from reserves), the charity holds unrestricted funds 
totalling £196k, compared with £219k the previous year. These funds are divided between a Development Fund 
(£150k) with the balance set aside in accordance with RHL’s reserves policy. In addition, the charity holds £57k of 
restricted funds to cover expenditure in accordance with specific funder conditions.   
 
Board members are unpaid and did not claim any expenses in 2010/11.  
 

 

Directors of RHL as at 31st March 2011 
 

  
  

Unrestricted funds Restricted funds Total 

£,000 £,000 £,000 

Incoming resources 116 223 339 

Resources expended 139 223 362 

Funds carried forward 
from the year 

(23) 0 (23) 

Aghdas Cullen 
Alex Burn 
Amanda Dubarry 
Andree Deane (Board Chair & Chair of Sustainability and 
Growth Committee) 
Brian Knott 
Colin Slatter (Chair of Human Resources) 
Dave Quirk 
Helen Clanchy (Vice Chair) 

Hugh Deed  
Jennifer Glastonbury (Vice Chair & Chair of Operational 
Effectiveness Committee) 
John Card (Company Secretary & Chair of Finance 
Committee)  
Kathryn Stuart 
Michael Adebiyi 
Olive O’Dowd-Booth 

The Board secretary is Wendy Orr. All Directors and the secretary may be contacted via the RHL office. 
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Working in Partnership 
RHL is committed to working in partnership where there is mutual benefit to both the partner and recipients of the 
service. The people and organisations RHL works with enables us to deliver our activities to those in real need.   
 
Funding Partners 

 
RHL also received donations from a variety of other organisations arising from work carried out by its fundraisers. 
Due the high number we are unable to list each donation separately, but the following donated an amount in excess 
of £500:- 

 
To all our funders, no matter how large or small the donation, RHL expresses sincere thanks and gratitude. 
 
In addition to receiving donations, RHL also sold services to organisations during the course of the year, a part of our 
business we wish to expand. We are very grateful for the custom provided by the following organisations: 

 
Delivery Partners 

 
 

Vice Patrons of RHL’s Appeal 
 
RHL has developed a network of Appeal Vice Patrons who assist us with our fundraising campaign. These 
complement our charity patrons Dame Mary Fagan DCVO JP, Lord Lieutenant of Hampshire, Gerald Howarth MP 
and Lizzie Howarth. RHL would like to extend its thanks to all our patrons and vice patrons for their continuing 
support and assistance. 

Alfred Henry Goode Trust 
Big Lottery Awards for All 
Hampshire County Council 
Hampshire County Council Children’s 

Fund 

Hampshire Teenage Pregnancy 
Partnership 

Natural England 
NHS Hampshire 
 

Pfizer UK Foundation 
Rushmoor Borough Council 
Scottish Power Energy Peoples Trust 

29 May 1961 CT 
Charlotte Bonham-Carter CT 
Colin & Anna Frizzell CT 
The Coutts CT 
Noel Buxton Trust 
The Astor Foundation 
Golden Bottle Trust 
Alliance Family Foundation 

N Smith Charitable Settlement 
John Swire 1989 
Rank Foundation 
The Clothworkers’ Fund 
Richard Kirkman CT 
Sodexo 
Lord Barnby’s CT 
Nationwide Foundation 

Iliffe Family CT 
Bulldog Trust 
Charles Hayward Foundation  
Polizzi Foundation 
Murphy Newman CT 
Sobell Foundation 
The Gosling Foundation 
W.G. Edwards CT  

Disability Initiative 
First Wessex 

Fit4Less 
Sunrise Senior Living 

Surrey Heath Borough Council 
 

ASDA 
Ash CAB 
Ash Library 
Ash Parish Council 
Basingstoke Canal Centre 
Belle Vue Children’s Centre 
Blackwater Valley Countryside 

Partnership 
Broadhurst Community Access Project 
Butterfly’s Children’s Centre 

Camberley CAB 
Cherrywood Primary School 
Cove Brook Greenway 
Farnborough Grange Nursery & Infants 

School 
Farnborough Sixth Form College 
Fleet CAB 
Friends of Brickfields Country Park 
Heathlands CAB 
Mayfield Community Partnership 

Oak Farm Community School 
Owls Children’s Centre 
Parity for Disability 
Randell House 
Rowhill Nature Reserve 
Rushmoor Access Group 
Sunflowers Children’s Centre 
Tower Hill Primary School 
Voluntary Action SW Surrey 
Yateley CAB 



 16 

 

Rushmoor Healthy Living (RHL) 

The Meads Business Centre, Kingsmead, Farnborough, Hampshire GU14 7SR 

Tel    01252  362660       e-mail  admin@rhl.org.uk 

Registered Charity No 1105381;  Company, limited by guarantee, No 05164230 

RHL Annual Report 2011 


